SUE PENNA ASSOCIATES

MULTI-AGENCY WORKING AND DOMESTIC
VIOLENCE/ABUSE

It is recommended that this course be attended by all levels of staff within your
organisation. It is designed to be useful to professional staff and support staff that do
not have direct client contact. Before attending this course staff must have completed

an initial awareness raising training session.

Topics covered are

Setting the context, reviewing domestic abuse statistics
Why multi agency work?
Who is or should be involved?

Barriers to multi agency working
What prevents this work from being effective at organisational and individual levels

Different agendas
How different agencies agendas and responsibilities can influence multi agency working

How to improve multi agency working
Key elements to good and effective multi agency working with domestic abuse

Presentation of researched materials that demonstrate what structures need to be in place
for effective multi agency working

The course uses a range of teaching techniques, but focuses on an experiential learning
approach. Delegates will be provided with training packs that will expand on topics
covered and there will be opportunity throughout the day to ask questions.
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